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Directory of Sites 

 
A main feature of Title I of the Workforce Investment Act (WIA) of 1998 is the 
creation of a One-Stop customer delivery system.  Through this system, customers 
can access a broad range of employment-related and training services at a single 
point-of-entry.  The following programs are required to deliver their services through 
this newly created system. 
 

 Title I of WIA (adults, youth, and 
dislocated workers – formerly JTPA) 

 Job Corps 
 Native American programs 
 Wagner-Peyser (Job Service) 
 Unemployment Insurance 
 Trade Adjustment Assistance 
 NAFTA Transitional Adjustment 

Assistance 
 Welfare-to-Work 

 Senior Community Service 
Employment 

 Veterans Employment & Training 
 Vocational Rehabilitation 
 Adult Education 
 Postsecondary Vocational Education
 Community Services Block Grant 

Employment & Training activities 
 Housing and Urban Development 

Employment & Training activities
 
 

 

One-Stop Centers in Arizona are defined in the following ways: 
 

1) Comprehensive Center –The basic services of the above listed partner 
programs are available on site. This includes co-location of most staff from 
these programs. 

2) Affiliate Site – Most of the basic services of the required partners are 
available on site.  Also referred to locally as Satellite Locations, these 
can be facilities operated by one program but with other partner staff on 
site.  Information on all of the above listed partners programs is also 
available at this location. 

3) Electronic Access Location – These are self-service locations with 
minimal staff assistance available.  These are not intended to be the first 
place a customer would visit.  Information on most of the above listed 
partner programs is available. 

 
This directory contains a listing of all One-Stop Centers in Arizona.  It is arranged 
alphabetically by county and includes a separate listing for the City of Phoenix: 
 
 
Apache County Page 2 Navajo County Page 5 
Cochise County Page 2 Phoenix, City of Page 6 
Coconino County Page 3 Pima County Page 7 
Gila County Page 3 Pinal County Page 8 
Graham County Page 3 Santa Cruz County Page 8 
Greenlee County Page 4 Yavapai County Page 8 
La Paz County Page 4 Yuma County Page 9 
Maricopa County Page 4 Nineteen Tribal Nation Page 9 
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Gail Sadler, Director 100 East Carter Road Holbrook (928) 289-9257
gsadler@workforce.ws PO Box 668 86025 (928) 289-9258 Fax
Rondi Moore, One-Stop Coordinator 2500 East Cooley, Suite 410 Show Low  (928) 532-4313
rmoore@workforce.ws 85901 (928) 532-4367 Fax

Eagar
85925

Vada Phelps, Executive Director Sierra Vista  (520) 458-9309
vphelps@cpic-cas.org 85635 (520) 417-9910 Fax

Cochise County Workforce Development Douglas  
Douglas One-Stop 85607
Cochise County Workforce Development Sierra Vista  (520) 458-9309
Sierra Vista One-Stop 85635 (520) 417-9910 Fax

Benson  
85602
Douglas  
85607
Sierra Vista  
85635

Benson  
85602
Bisbee  
85603

Cochise College Douglas  
Career Action Center 85602

Douglas   
85602
Huachuca City  
85616

Cochise College Sierra Vista  
Career Action Center 85635

Sierra Vista  
85635
Wilcox  
85643
Tombstone  
85638

4190 West Highway 80 (520) 364-0253

Douglas Public Library 625 10th Street (520) 364-3851

Huachuca City Public Library

Tombstone Public Library 4th & Toughnut

Apache County

ELECTRONIC ACCESS LOCATIONS

Cochise County Workforce Development

COMPREHENSIVE ONE-STOP CENTER
Apache County Workforce Partnership 74 N. Main Street, Suite 5-7 (928) 333-4454

Cochise County

http://www.cpic-cas.org
1843 Paseo San Luis

COMPREHENSIVE ONE-STOP CENTERS
1706 East 10th Street (520) 364-8906

1843 Paseo San Luis

AFFILIATE SITES
Arizona Department of Economic Security 277 West 4th Street (520) 586-2513

Arizona Department of Economic Security 1140 F Avenue (520) 364-4446

Arizona Department of Economic Security 2981 East Tacoma (520) 459-3206

Benson Public Library 300 South Huachuca (520) 586-9535

Copper Queen Public Library 6 Main Street (520) 432-4232

506 Gonzales Boulevard (520) 456-1063

901 North Colombo (520) 515-5457

Sierra Vista Public Library 2600 East Tacoma (520) 458-4225

Elsie S. Hogan Library 450 West Maley (520) 384-4271

(520) 457-3612
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Carol Curtis, Director 2625 North King Flagstaff (928) 522-7900
ccurtis@coconino.az.gov 110 East Cherry Avenue Flagstaff 86001-4627 

(mailing)
86004 (928) 522-7919 Fax

Flagstaff
86001

337 North Navajo Page
PO Box 4269 86040

Flagstaff
86004

Williams
86046

Barbara Valencia, WIB Manager 5515 South Apache Avenue            Globe  (928) 425-7631 x 8657
bvalencia@co.gila.az.us Suite 200 85501 (928) 425-9468 Fax

Globe  
85501

Globe
85501
Payson
85541

Central Arizona Association of Governments (CAAG) 1720 East Ash Street Globe (928) 425-3181
Gila Community College PO Box 912 85501 (928) 425-6450 Fax

Neil Karnes, Director Safford (928) 428-7386
nkarnes@graham.az.gov 85546 (928) 428-8074 Fax

Safford (928) 428-7386
85546 (928) 428-8074 Fax

Safford
85546

Fort Thomas  
85536

Eastern Arizona College - Thatcher  
Occupational Placement 85552

AFFILIATE SITES

COMPREHENSIVE ONE-STOP CENTER
Gila County Division of Health and Community 
Services

5515 South Apache Avenue

ELECTRONIC ACCESS LOCATION 

397 Malpais Lane, # 9 (928) 779-4557

AFFILIATE SITE 
Arizona Department of Economic Security (928) 645-5201

Goodwill of Central Arizona 2225 North Steves Boulevard (928) 526-9188

Arizona Department of Economic Security
COMPREHENSIVE ONE-STOP CENTER

Coconino Workforce Connection
Coconino County

http://co.coconino.az.gov/careercenter

Williams Public Library 113 South First Street

Arizona Department of Economic Security 605 South 7th Street (928) 425-3101

(928) 425-7631

http://www.gilacountyaz.gov    
Gila County

Arizona Department of Economic Security 112 East Highway 260 (928) 472-9339

Graham County

826 West Main Street

COMPREHENSIVE ONE-STOP CENTER

Graham County Employment & Training

WIA Title I Service Center 826 West Main Street

Arizona Department of Economic Security 1938 West Thatcher Boulevard
AFFILIATE SITE

(928) 428-2911

ELECTRONIC ACCESS LOCATIONS
Fort Thomas High School 15502 West U.S. Highway 70 (928) 485-2427

3714 Church Street (928) 428-8341
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Evangelina Esquivel, Program Manager Highway 191 &  Ward Canyon Road Clifton  (928) 865-4151
vesquivel@aznex.net PO Box 1537 85533 (928) 865-3566 Fax

Highway 191 &  Ward Canyon Road Clifton  (928) 865-4151
PO Box 1537 85533 (928) 865-3566 Fax

Clifton  
85533
Duncan  
85534
Morenci  
85540

Cheryl Burns, Director Parker  (928) 669-9812
cburns@co.la-paz.az.us 85344 (928) 669-6326 Fax

Parker  (928) 669-9812
85344 (928) 669-6326 Fax

Parker  
85344

Diana Shepherd, Program Operations Manager 234 North Central Avenue Phoenix  (602) 506-5911
dshepherd@mail.maricopa.gov Suite 3201 85004 (602) 506-8789 Fax

Gilbert
85234-6066
Phoenix  
85037
Mesa  
85201-6066

Scottsdale  
85257

Avondale  
85323
Buckeye  
85326

Chandler Community Action Program     Chandler  
85244-1418
El Mirage  
85335
Gila Bend  
85337

AFFILIATE SITE

Greenlee Career Center
http://www.aznex.net/~clifton_os

Greenlee County

COMPREHENSIVE ONE-STOP CENTER
Greenlee One-Stop Resource Center

ELECTRONIC ACCESS LOCATIONS
Greenlee Clifton Public Library 102 School Street (928) 865-2461

Town of Duncan 506 South East Old West Highway (928) 359-2272

Morenci Community Library Morenci Plaza (928) 865-2775

La Paz

113 Kofa Avenue

COMPREHENSIVE ONE-STOP CENTER

    www.co.la.paz.az.us/career.html      

La Paz Career Center 113 Kofa Avenue

AFFILIATE SITE
Arizona Department of Economic Security 1032 Hopi Avenue (928) 669-6755

Maricopa County   (Also see Phoenix, City of)
Maricopa Workforce Connection

http://www.hsd.maricopa.gov/mwc                                               

Gilbert Career Center 735 North Gilbert Road, Suite 134 (480) 497-0350
COMPREHENSIVE ONE-STOP CENTERS

West Valley Career Center 1840 North 95th Avenue, Suite 160 (602) 372-4200

Arizona Department of Economic Security 163 North Dobson Road (480) 962-7678

Vista Del Camino Center 7700 East Roosevelt (480) 312-2323

MARICOPA COMMUNITY ACTION PROGRAM ELECTRONIC ACCESS
Avondale Community Action Program 1007 South Third Street (623) 478-3060

Buckeye Community Action Program 201 East Center (623) 386-2588

77 West Chicago (480) 963-4321

El Mirage Community Action Program 14010 El Mirage Road (623) 937-0500

Gila Bend Community Action Program 202 North Euclid Street (602) 252-3186
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Glendale  
85301
Guadalupe  
85283
Peoria  
85345
Tempe  
85281
Tolleson  
85353
Wickenburg  
85390

Susie Parel-Duranceau, Director 700 West Beale Street Kingman  (928) 753-0723
susie.parel-duranceau@co.mohave.az.us 86401 (928) 753-0776 Fax
Jen Miles, Workforce Development Manager (928) 753-0726 TDD
jen.miles@co.mohave.az.us       

Kingman  (928) 753-0723
86401 (928) 753-0726 Fax

(928) 753-0726 TDD

Bullhead
86442
Lake Havasu  
86403
Bullhead
86442
Kingman  
86401
Lake Havasu  
86403

Gail Sadler, Director 100 East Carter Road Holbrook (928) 289-9257
gsadler@workforce.ws PO Box 668 86025 (928) 289-9258 Fax
Rondi Moore, One-Stop Coordinator Show Low  (928) 532-4313
rmoore@workforce.ws 85901 (928) 532-4367 Fax

Show Low  (928) 532-4313
85901 (928) 532-4367 Fax
Winslow  (928) 289- 4644
86047 Ext 101 & 103

Arizona Department of Economic Security 2500 East Cooley, Suite 410

Arizona Department of Economic Security 319 East Third Street, 335C

2601 Highway 95 (928) 763-4154

Arizona Department of Economic Security 301 Pine Street (928) 753-4333

Mohave County Community and Economic 
Development Dept.

Arizona Department of Economic Security

Maricopa Workforce Connection
http://www.hsd.maricopa.gov/mwc                                               

MARICOPA COMMUNITY ACTION PROGRAM ELECTRONIC ACCESS

Arizona Department of Economic Security 232 London Bridge Road (928) 680-6005

   www.co.mohave.az.us/webservices/cedd/wdd/onwstop/default.aspx   

Peoria Community Action Program 8335 West Jefferson Street (623) 979-3911

9421 South Avenida del Yaqui (480) 730-3093

Glendale Community Action Program 5850 West Glendale Avenue (623) 930-2854

Town of Guadalupe - Community Action Program

Maricopa County …continued

Tempe Community Action Program 2150 East Orange (480) 350-5880

Tolleson Community Action Program 9555 West Van Buren Street (623) 936-1407

Wickenburg Community Action Program 255 North Washington Street (520) 258-0819

Mohave County

AFFILIATE SITE
Mohave County Community and Economic 
Development Dept.

1355 Ramar Road, Suite 9 (928) 758-0702

COMPREHENSIVE ONE-STOP CENTER
Mohave County Community and Economic 
Development Department

700 West Beale Street

2001 College Drive, Suite 122 (928) 453-0710

2500 East Cooley, Suite 410

COMPREHENSIVE ONE-STOP CENTER

Navajo County
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Show Low  
85901
Show Low  
85901
Lakeside  
85929
Snowflake
85927

Keams Canyon
86034
Whiteriver  
85941

Kayenta Unified School District III Kayenta  
Highway 163 86033

Heber  
85928
Snowflake  
85937
Holbrook  
86025

Stan Flowers, One-Stop Coordinator Phoenix  (602) 262-4036
onestop@phoenix.gov 85003 (602) 534-3915 Fax

Phoenix  
85020
Phoenix  
85031

Phoenix  
85040

Phoenix Workforce Connection Phoenix
Arizona Opportunities 85004
Industrialization Center
Phoenix Workforce Connection Phoenix  
Chicanos Por La Causa 85017
Phoenix Workforce Connection Phoenix  
Friendly House 85003
Phoenix Workforce Connection Main Campus Phoenix  
Goodwill of Central Arizona 417 North 16th Street 85016
Phoenix Workforce Connection Greenway Career Center Phoenix  
Goodwill of Central Arizona 3202 East Greenway Road 85032
Phoenix Workforce Connection Northern Career Center Phoenix  
Goodwill of Central Arizona 3548 West Northern Avenue 85021

Navajo County…continued

Show Low Library 20 North 6th Street (928) 537-2447

ELECTRONIC ACCESS LOCATIONS
Show Low Headstart 131 South 6th Place (928) 537-7716

Larson Memorial Public Library 1594 West Johnson Drive (928) 368-6688

Arizona Baptist Children Service 1016 South Main Street (928) 536-4760

NORTHLAND PIONEER COLLEGE ELECTRONIC ACCESS LOCATIONS
Keams Canyon Center Highway 264 (928) 738-5585

Whiteriver Center 1001 Old Middle School Road (928) 338-4662

Kayenta Center (928) 697-8333

Heber Center 3450 Mustang Avenue (928) 535-5937

Silver Creek Campus 1610 South Main Street (928) 536-6211

Painted Desert Campus 1200 East Hermosa Drive (928) 524-7310

Phoenix, City of   (Also see Maricopa County)
Phoenix Workforce Connection
http://www.phoenix.gov/phxwc

200 West Washington, 19th Floor

COMPREHENSIVE ONE-STOP CENTERS
Phoenix Workforce Connection North 9801 North 7th Street (602) 861-0208

Phoenix Workforce Connection West 3406 North 51st Avenue (623) 247-3304

AFFILIATE SITES
Phoenix Workforce Connection South 4732 South Central Avenue (602) 534-4732

39 East Jackson (602) 254-5081

2916 North 35th Avenue, Suite 5 (602) 269-6485

802 South First Avenue (602) 257-1870 x243

(602) 416-6174

(602) 482-0676

(602) 335-1531
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Phoenix Workforce Connection Phoenix  
Arizona Call-A-Teen Youth Resources, Inc. 85003
Children & Family Resources Phoenix
Pregnant & Parenting Teen Program 85013
Chicanos Por La Causa Phoenix  
Youth Offender Program 85017

Phoenix  
85006

Southwest Institute for Families and 5111 North Scottsdale Road # 105 Scottsdale 85250 (480) 222-8800

Children with Special Needs Phoenix  
Tumbleweed 85013

Arizona Women's Education & Employment Phoenix  
Sunnyslope Family Services Center 85021
Arizona Women's Education & Employment Phoenix  
Career Connections Center 85018

Phoenix  
85004
Phoenix  
85017

Communities in Schools of Arizona 4520 North Central Avenue, Suite 560 Phoenix                
85012

(602) 926-1849

Jobs for Arizona's Graduates 395 North Hayden Road, Suite 160 Scottsdale  
85257

(480) 441-1807

Phoenix  
85008
Phoenix
85015

Celina Somoza, One-Stop Program Manager 340 North Commerce Loop Tucson  (520) 798-0500
csomoza@csd.pima.gov Tortolita Building 85745 (520) 798-0599 Fax
Arnold Palacios, One-Stop Program Manager Tucson  (520) 243-6700
apalacious@csd.pima.gov 85716 (520) 243-6799 Fax

340 North Commerce Loop Tucson  (520) 798-0500
Tortolita Building 85745 (520) 798-0599 Fax

Tucson  (520) 243-6700
85716 (520) 243-6799 Fax

Tucson  
85705
Tucson  
85713

700 West Campbell Avenue #3 (602) 234-3941

2916 North 35th Avenue, Suite 5 (602) 269-6485

YOUTH PROVIDER SITES:
649 North Sixth Avenue (602) 252-6721

Phoenix, City of Phoenix Workforce Connection …continued

(602) 416-6381

950 West Indian School Road (602) 264-6035

VALLEY OF THE SUN UNITED WAY CONSORTIUM

Goodwill of Central Arizona 417 North 16th Street

914 West Hatcher Road (602) 371-1216

3336 North 32nd Street (602) 955-4227

Arizona Opportunities
Industrialization Center

39 East Jackson Street (602) 254-5081

Chicanos Por La Causa 2916 North 35th Avenue, Suite 5 (602) 269-6485

Somali Association of Arizona 3644 East McDowell Road, Suite 210 (602) 277-7662

YMCA 5517 North 17th Avenue (602) 433-6352

One-Stop Career Center

Kino Service Center 2797 East Ajo Way

Pima County

2797 East Ajo Way

COMPREHENSIVE ONE-STOP CENTERS

http://www.PimaWorks.com   

AFFILIATE SITES
One-Stop Career Center Satellite 316 West Fort Lowell (520) 293-1919

Jackson Employment Center 300 East 26th Street (520) 882-5500
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Barbara Valencia, WIB Manager Globe  (928) 425-7631 x 8657
bvalencia@co.gila.az.us 85501 (928) 425-9468 Fax

Casa Grande  
85222
Casa Grande  
85222
Coolidge  
85228
Superior  
85273

Coolidge  
85228
Apache Junction
85219
Winkelman  
85292

Dean Grana, Acting Director Nogales  (520) 375-7670
dgrana@co.santa-cruz.az.us 85621 (520) 281-1166 Fax

Nogales  (520) 375-7670
85621 (520) 281-1166 Fax

Nogales  
85621

Teri Drew, Regional Director 221 North Marina, Suite 201 Prescott (928) 778-1422
tdrew@nacog.org PO Box 2451, Prescott 86302 86301 (928) 778-1756 Fax

Yavapai Workforce Connection Cottonwood
East County 86326
Yavapai Workforce Connection 221 North Marina, Suite 201 Prescott (928) 778-1422
West County PO Box 2451, Prescott 86302 86301 (928) 778-1756 Fax

Yavapai Workforce Affiliate Office Prescott Valley
Prescott Valley 86314

Santa Cruz County
www.santacruzconnect.org   

Yavapai County

2935 North Grand Avenue

COMPREHENSIVE ONE-STOP CENTER
Santa Cruz County One-Stop Center 2935 North Grand Avenue

AFFILIATE SITES
Arizona Department of Economic Security

Pinal County
Gila County Division of Health and Community Services

http://www.gilacountyaz.gov
5515 South Apache Avenue
Suite 200

AFFILIATE SITES
Arizona Department of Economic Security 401 North Marshall Street (520) 426-3529

Central Arizona Association of Governments (CAAG) 414-B Marshall Street (520) 836-1887

Arizona Department of Economic Security 1155 North Arizona Boulevard (520) 723-5351

Central Arizona Association of Governments (CAAG) 230 Main Street (520) 689-9044

CENTRAL ARIZONA COLLEGE ELECTRONIC ACCESS LOCATIONS:
Signal Peak Campus 8470 North Overfield Road (520) 426-4444

Superstition Mountain Campus 273 Old West Highway (520) 982-7261

Aravaipa Campus Star Route Box 97 (520) 357-2024

480 North Grand Avenue (520) 287-4635

COMPREHENSIVE ONE-STOP CENTERS
1500 East Cherry Street, Suite F (928) 634-3337

AFFILIATE SITE
8128 East Highway 69, Suite 211 (928) 445-5100
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Mercedes Mendivil, One-Stop System Yuma  (928) 329-0990
mmendivil@ypic.com 85364 (928) 783-1825 Fax

Yuma  (928) 329-0990
85364 (928) 783-1825 Fax

Somerton  
85350

1950 East Juan Sanchez Blvd. San Luis  
Suite J 85349

Yuma  
85364

Yuma  
85364
San Luis  
85349
Yuma  
85365

GILA RIVER INDIAN COMMUNITY PO Box 97 Sacaton  (480) 963-0902
Lana Chanda, Director 208 Skill Center Road 85247 (520) 562-3590 Fax
lana.chanda@gric.nsn.us 

COCOPAH INDIAN TRIBE PO Box 1980 Somerton  (928) 627-8026
Frank Molina, Director 1450 S Avenue I 85350 (928) 627-2510 Fax
cocopah1@yahoo.com
COLORADO RIVER INDIAN TRIBES Route 1, Box 23-B Parker (928) 669-8555
Don Eddy, Director 13390 1st Avenue 85344 (928) 669-6085 Fax
eddy31748@yahoo.com 
HOPI TRIBE PO Box 123 Kykotsmovi  (928) 734-3501
Gail Pahona, Director Main Street off Highway 264 86039 (928) 734-3509 Fax
gpahona@hopi.nsn.us
HUALAPAI TRIBE PO Box 179 Peach Springs  (928) 769-2200
Lucille Watahomigie, Director 460 Hualapai Drive 86434 (928) 769-2250 Fax
hualwia@yahoo.com

http://www.ypic.com/crc.htm   

http://www.antn1stop.org  

Career Resource Center 3826 West 16th Street

SATELLITE/AFFILIATE SITES
Somerton Career Center 201 Bingham Avenue, #19 (928) 627-0487

Yuma County

3826 West 16th Street

COMPREHENSIVE ONE-STOP CENTER

Arizona Department of Economic Security, 
Employment Admin. San Luis Office

(982) 627-9439

Arizona Department of Economic Security 201 South 3rd Avenue (928) 783-1221

ELECTRONIC ACCESS LOCATIONS
Yuma County Library 350 South 3rd Avenue

Yuma County Library - San Luis Branch 23233 South 1st Street

Arizona Western College Career Center 1351 South Redondo Center Drive (928) 317-6163

Nineteen Tribal Nations One-Stops

NINETEEN TRIBAL NATIONS COMPREHENSIVE ONE-STOP CENTER

NINETEEN TRIBAL NATIONS ONE-STOP SYSTEM CONTACTS
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FORT MOHAVE INDIAN TRIBE PO Box 5896 Mohave Valley  (928) 346-1787
Michel Medrano, Director 1599 Plantation Road 86446 (928) 346-1123
fmtos@ftmojave.com
PASCUA YAQUI TRIBE Tucson  (520) 879-5843
Greg Madril, Director 85746 (520) 879-5850 Fax
gregmadril@pascuayaquitribe.org
QUECHAN INDIAN TRIBE PO Box 1899 Yuma  (760) 572-2314
Earl Daniel, Director 604 Picacho Road 85366 (760) 572-2735 Fax
quechanwia@yahoo.com
SALT RIVER PIMA-MARICOPA INDIAN Salt River Career Center Scottsdale  (480) 850-4133
Raynette C. Nahkai, Program Coordinator 10005 East Osborn 85256 (480) 850-4139 Fax
raynette.nahkai@srpmic-ed.org
SAN CARLOS APACHE TRIBE PO Box 0 San Carlos  (928) 475-2305
Etta Key, Director San Carlos Avenue 85550 (928) 475-2707 Fax
ekey@cybertrails.com
TOHONO O'ODHAM NATION PO Box 837 Sells (520) 383-4251
Cody Juan, Director SR 86 & Indian Route 19 85634 (520) 383-2533 Fax
cody.juan@tonation-nsn.gov (Main business loop near Fire Dept)
WHITE MOUNTAIN APACHE TRIBE PO Box 520 Whiteriver  (928) 338-4818
Marjorie Quade, Director 100 East Walnut Street 85941 (928) 338-4177 Fax
mquade@wmat.nsn.us
YAVAPAI APACHE NATION 2400 West Datsi (Mail address) Camp Verde  (928) 567-0594 x 27
Denise Hood, Director 3462 Smith Avenue 86322 (928) 567-2854
dhood@yan-tribe.org

Nineteen Tribal Nations One-Stops…continued

7474 South Camino de Oeste
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￼

￼

￼

A Partner of America’s Workforce Network

Equal Opportunity Employer/Program
Auxiliary aids and services are available upon request to individuals with disabilities

Under the Americans with Disabilities Act (ADA), the Department must make a reasonable accommodation to allow a person 
with a disability to take part in a program, service, or activity.  For example, this means that if necessary, the Department must provide 
sign language interpreters for people who are deaf, a wheelchair accessible location, or enlarged print materials.  It also means that the 
Department will take any other reasonable action that allows you to take part in and understand a program or activity, including making 
reasonable changes to an activity.  If you believe that you will not be able to understand or take part in a program or activity because of 

your disability, please let us know of your disability needs in advance if at all possible.  This document is available in alternative formats 
by contacting the WIA Section at (602) 542-3957.

DES Web Site - www.azdes.gov
WIA Web Site - www.azdes.gov/wia/ 
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